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ACCESS TO 
DEVELOPMENTAL 
SERVICES DURING THE 
COVID 19 PANDEMIC
SHARI GARRETT, MS CCC SLP. CHTP

RCHSD, MANAGER SPEECH PATHOLOGY

TELESERVICES – UNEXPECTED 
SUCCESSES
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SPEECH, LANGUAGE AND COMMUNICATION 
IMPAIRMENTS

SPEECH DIAGNOSIS: 
a. Speech is the gateway to identifying 

other service and diagnosis (why I am 
presenting)

b. Typically identified first by parent and 
MD

c. Resulting Behaviors 
d. Incidence

RCHSD Developmental Services response to COVID
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SAFE ON-SITE CARE

 Determining who needed to be 
seen in person

 Distancing and space requirements
Masking/ eye covering/hand 

washing/sanitization requirements
 Health Screenings
 Inventory issues

TELEMEDICINE SERVICES

 RCHSD response to incorporate ZOOM into 
EPIC

 How to access sessions in MyCHART and the 
process

 Speech-leap frogging off what we already 
had implemented

 Researched validity of Tests

 Trained how to assess via telemed

 Q GLOBAL on-line tests

 Age restrictions

 Group and individual care

 Training all of Dev Serv

 Developing interactive resources and 
curriculum for groups
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WHAT DID WE LEARN?

Drawbacks

 Technology Challenged

 Internet connections

 Zoom went down nationally!

 Lack of some families' resources

 Restricted opportunities for children to 
play and interact naturally

POSITIVE OUTCOMES

 Parental engagement
 Progress because of parental engagement and ease with strategies
 Therapy on the go
 Bug in the ear
 Problem solving in the moment
 Ease of teaching thinking with your eyes and understanding facial expressions
 How to interact with the screen and make it social vs screen time without interaction
 Created group and preschool experiences
 Parents can attend without travel time issues or exposure to COVID or when siblings ill or 

no day care
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SPEECH
TELEMEDICINE AND IN-PERSON VISITS

TELE-SPEECH SESSION - CHRISTINA BLOODWORTH

Virtual classrooms
Interactive activities and resources
Model how parents participated
Model activities, therapy on the go, bug in the ear and 

how to make screen time language and speech rich 
Promoting literacy and interactions with books
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CONDUCTING A TELESPEECH SESSION

• Family Centered

• Caregiver Empowerment

• Joint Session Planning

• Adult Learning Theory

• Reflection

• Home Program

ACTIVITIES

• Easy to access toys and activities 

• ADLs

• Books

• Music

• Interactive PowerPoints

• Websites
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VIDEO DEMONSTRATIONS

VIRTUAL CLASSROOMS

• Early intervention 

• Articulation

• Thematic Group Therapy 
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RESOURCES

IMPACT ON ACCESS TO CARE 

At RCHSD therapy 

 School/EI/Regional Center/CA Early Start
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NEXT STEPS

Telemedicine could remain  for developmental  services if 3rd party payors continue to 
reimburse

 CCS clients will be covered

 SCHOOL ?
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